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VITAL LEARNING"

Leadership Series (Formerly Supervision Series)

Workshop Facilitator Kits per Module (includes DVDs) $ 295

= Essential Skills of Leadership

= Essential Skills of Communicating
= Resolving Conflict

= Coaching Job Skills

= Improving Work Habits

= Providing Performance Feedback
= Effective Discipline

= Developing Performance Goals and Standards
= Delegating

= Managing Complaints

= Supporting Change

= Communicating Up

Product Hours  Price
Facilitator Curriculum Sets of 12 Facilitator Manuals N/A $3,200
Workshop Participant Manuals 4 $ 33
| Online Courseware Modules - one year access) 2 $ 33
Blended Modules (Online + Participant Manual) N/A $ 52

Leadership Series Plus

Title Hours Workbook
Motivating Team Members 4 $ 33
Solving Workplace Problems 4-8 $ 33
Hiring Winning Talent (also available online) 8 $ 65
Retaining Winning Talent 8 $ 65
Developing And Coaching Others (Team Leaders) 4 $ 33
Developing and Coaching Others (Senior Managers- includes CD) 4 $ 99
Leading Successful Projects 16 $ 99
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VITAL LEARNING"

Winning Through Customer Service

Title

WTCS Workshop Facilitator Kit

WTCS Workshop Participant Manual (1.5 Days) Program)
| WTCS Online Courseware Modules (2 - Modules)

WTCS Blended (Online + Participant Manuals)

Star Service
Title
Workshop Facilitator Kit (4-hour program)
Workshop Participant Manual (4-hour program)

Customer Oriented Selling
Title
Workshop Facilitator Kit
Workshop Participant Manual

Sales Training Online Skill Builders

Number Skills
Title
Number Skills Facilitator Kit

Number Skills Participant Manuals

Henson Associates
A Vital Learning Corporation Affiliate
Ohio Community College Partner
937-886-0151 Cell:937-602-9497
www.vital-learning.com/ep.asp

Price
$350
$ 75
$ 65
$ 95

Price
$200
$ 25

Price
$750
$195

$ 33 per module

Price
$300
$ 49



